
how to claim your
beach road weekend

tickets
STEP 1.
CHECK YOUR 
MOBILE EMAIL 
You should have received an 
email from Ticketmaster saying 
“You Got the Tickets!”. Open 
that email to view your order.

STEP 2.
VIEW TICKETS 
Click the “View and Use 
Mobile Tickets” button.

STEP 7.
MY EVENTS 
Here you’ll be able to see your future 
events. Select “Beach Road Weekend 
2023 3-Day Event.”

STEP 3.
MANAGE TICKETS 
Click the “Manage Tickets” button.

STEP 4.
CLAIM TICKETS 
Click the “Claim Tickets” button.

STEP 5.
SIGN IN 
You will be prompted to sign 
into your Ticketmaster account.

STEP 6.
OPEN IN APP
In the upper right corner, click 
“Open in App”. You need to have 
the Mobile Ticketmaster App 
downloaded to move forward.

STEP 8.
VIEW TICKET
Here you’ll be able to see your ticket 
and ticket details.


