
HOW TO
ACCESS TICKETS

STEP 1: 
Download the 
Ticketmaster
app to your 
mobile device.

STEP 2: 
Login to your Ticketmaster 
account or create an 
account. Please be sure 
to use the email address 
you used to purchase 
your tickets.

STEP 6: 
After claiming your tickets, 
you will be taken to the Event 
Details page on Ticketmaster. 
Click “View & Save Tickets.”

STEP 3: 
You should have received an email that
was sent to you from Ticketmaster regarding 
your ticket purchase. Open the email and 
Click “View and Use Mobile Tickets.”
If you are having trouble locating the email, 
search “You Got the Tickets!” followed by 
“Beach Road Weekend.”

STEP 4: 
You will then be redirected 
to a new page within 
Ticketmaster where you 
can see your mobile 
ticket QR code. Click the 
“Manage Tickets”button.

STEP 5: 
You will then be redirected 
to another page within 
Ticketmaster where you will 
claim your tickets. Click the 
“Claim Tickets” button.

STEP 7: 
Here you can view your tickets 
QR code. Click “Add to Apple 
or Android Wallet” to save 
your ticket for easy entry and 
accessibility.

STEP 8
APPLE ONLY: 
If saving to your Apple 
Wallet, please click “Add” 
in the upper right corner.


